


Typically, service requests can be lled within two (2) hours. We do ask
for as much advance notice as possible to make sure the necessary
paperwork and assessment is done prior to sta ng the client. We also
like to meet our clients prior to starting services with them to ensure we
match them with the perfect caregiver.

What are the payment options?

“A First Name Basis” accepts long-term care insurance, Worker’'s Com-
pensation, VA Aid and Attendance bene ts, and private pay. We will
assist clients in establishing insurance claims, as well as applying for VA
bene ts.

Can | meet my caregiver in advance?

With enough notice before sta ng a shift, a client can request to meet
his or her potential caregiver prior to service. In last-minute situations,
this option may not be available.

Are your caregivers employees of “A First Name Basis”, or are
they independent contractors?

We hire our caregivers directly, and o er them insurance, and a variety
of employment bene ts. “A First Name Basis” pays all required federal
and state taxes, as well as employer Social Security taxes.

How can | trust “A First Name Basis” with the care of my loved
one or myself?

“A First Name Basis” strives to be the leading provider of in-home care
services in Louisiana. We spend a lot of time getting to know our clients
and caregivers. Being locally owned and operated, we o er our clients
exibility and options that may not be available with similar franchised
companies. “A First Name Basis” also o ers the Live Smart Guarantee

If you have additional questions, or would like
to nd out about services available in
your area, please contact 877-557-5525, or
visit us online at www.AFirstNameBasis.com.
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